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	Annual Performance & Statistical Return  

Summary of amendments 2009/10


This document outlines the amendments made to the Annual Performance and Statistical Return (APSR) which RSLs will be required to complete for the year 

2009/10.

1
Introduction

We have continued work on our review of information required from RSLS as result of 
the introduction of the new risk and proportionality approach to regulation and 
inspection. We have consulted with representatives from the sector on these 
amendments. 

We anticipate posting the detailed notes on completion and sample forms on our 
website in February 2010. In the meantime this document gives some advanced 
guidance on deleted, new and amended questions. 
2
PART A: SUMMARY INFORMATION
2.1
Question 1 (E)


Question re-labelled to provide name of Chief Executive/Most senior member of staff.

2.2
Question 1 (F) – Most senior member of staff – name and title


This question is removed as a result of the re-labelling of 1(E).
3
PART B: CLASSIFICATION


Section 1: Tenancies
3.1
Questions 1 (A) – number of tenancies managed and 1 (C) – breakdown of 
tenancies managed – removed.

3.2
Question 1 (B) – number of houses factored – moved to Part D: Section 6 see 
paragraph 5.14 for details.
3.3
Question 1 (D) – number of short SST agreements – moved to Part D:  


Section 2 along with other questions on types of tenancies.
Section 2: Governing Body selection
3.4
Questions 2 (A) and (B) – Governing Body information – removed.

3.5
Question 2 (C) – Governing Body membership – re-numbered to 2(A) and
categories re-defined as follow:

(i)
Tenants of your organisation


(ii)
Owners


(iii)
Tenants of other social landlords


(iv)
None of the above
3.6
New Question 2 (B) - Governing Body Details – completion of revised 
Appendix 1 
details. Now only require:

· Name

· Tenure – tenant, owner or other

· Responsibility on the board

· Date elected or re-elected

· Length of service

4
PART C: GOVERNANCE AND ACCOUNTABILITY
Section 1: Membership and Governing Body
4.1
All questions apart from Question 1 (A) - Appendix 1 details, are removed. 
Question 1 (A) is now included in Part B: Section 2 – see paragraph 3.6.
Section 7: Relationships with other Organisations

4.2
Question 7 (D) – submission of diagram outlining group structure –
removed.
5
PART D: HOUSING MANAGEMENT
Section 1: Use of housing management agents
5.1
Question 1 - Use of Housing Management agents – removed.
Section 2: Lettings
5.2
Question 2 (E) Part A: Source of lets 

With the increase in CHRs and CBL schemes some RSLs have found difficulty in 
completing the current question accurately. We have therefore re-
structured and 
included a further question to clarify the position with homeless lets. As we have 
moved questions in other sections relating to tenancies into Section 2 this question 
has been re-numbered to 2 (H).
5.2.1
Amended Question 2 (H) (A) : Source of lets

In relation to the lets made to people last year please indicate the number of lets in 
each category: 

	
	Category of let
	Number 
	% 

	(i)
	Existing tenants 
	
	

	(ii)
	Applicants who have been assessed as statutory homeless by the local authority
	
	

	(iii)
	Applicants from your housing list
	
	

	(iv)
	Nominations from the local authority 
	
	

	(v)
	Other 
	
	

	(vi)
	Total
	
	


The following is an extract of the definition of this indicator from the notes on completion currently being drafted:

(i) 
Lets to existing tenants – lets to those who have applied through your 
housing lists (this covers all lists, for example, waiting/transfer lists) or 
common housing registers, but are already tenants in one of your 
properties.

(ii) 
Lets to people who have been assessed by the LA as statutory homeless and 
to whom the LA has a duty to provide permanent housing.

(iii) 
Housing list applicants – lets to people who are on your housing list who are 
not existing tenants. Do not include section 5 referrals or LA nominations.

(iv) 
Local authority nominations with the exception of those assessed by the LA as 
statutory homeless to whom it has a duty to provide permanent 
accommodation. It may include those who the LA has assessed as 
homeless but to whom it has no duty to secure permanent 
accommodation.

(v)
Other lets – this includes lets made which are not covered by the above e.g. 
referrals from other agencies or groups, mortgage to rent.

5.2.2
New Question 2 (H) part B:


In relation to lets made to people who have been assessed by the local 
authorities as 
statutory homeless with a duty to secure permanent accommodation in (ii) above, 
please indicate what route was taken to RSL housing. 

	
	LA statutory homeless breakdown
	Number 
	% 

	(i)
	Section 5 referrals
	
	

	(ii)
	Nomination from local authority
	
	

	(iii)
	Other (Notes on completion give full details of what to include)
	
	

	(iv)
	Total
	
	100


The following is an extract of the definition of this indicator from the notes on completion currently being drafted:
(i) 
Only those housed as a result of a section 5 referral.
(ii) 
Local authority nominations for people who the LA has assessed as 
statutory homeless. This may be applicable for RSLs who have not 
agreed a section 5 arrangement with the local authority.
(iii) 
For those RSLs that operate a Choice Based Lettings scheme this will 
include homeless people who have a priority pass due to the statutory 
assessment. It should also include those who the LA has assessed as 
statutory homeless who you have selected from a Common Housing 
Register.

5.3
Streamlining of Short SST questions


We currently ask three questions in different parts of the return on short SSTs. To 
simplify the validation built into the IT programmes we have moved the various 
questions into the Lettings section.
5.3.1
Revisions:

After questions 2 (C) and (D) on the number of new lets and re-lets (number 
and average time taken to let) 
5.3.2
New Question 2 (E) – (previously CSI: Question 1(H)) - Please supply a
breakdown of the type of tenancies granted for all new lets and re-lets during 
period 1 April 2009 to 31 March 2010.


(unchanged)
	
	Occupancy 

Agreement
	SST
	Short 

SST
	Other
	Total 
Lets

	New lets
	
	
	
	
	

	Re-lets
	
	
	
	
	

	New tenancies from LSVT transfers
	
	
	
	
	

	Totals
	
	
	
	
	


5.3.3
New Question 2 (F) – (previously CSI: Questions 1 (I))- For those short 
SSTs granted during period 1 April 2009 to 31 March 2010 (provided under 
Schedule 6 of the 2001 Act) please give grounds for granting. 

(unchanged)
	Total number of short SSTs granted
	Number

	
	Pre-populated from above question

	Grounds for granting short SST

	(i)
	Previous anti-social behaviour
	

	(ii) 
	Anti-social behaviour order
	New Tenancy
	

	
	
	Converted from SST
	

	(iii)
	Temporary letting to person seeking accommodation
	

	(iv)
	Temporary letting pending development
	

	(v)
	Accommodation for homeless person
	

	(vi)
	Accommodation for person requiring housing support services
	

	(vii)
	Accommodation in property not owned by the landlord
	



(Breakdown should agree with the total pre-populated from the prior question.)

5.3.4
New Question 2 (G) – (previously Part B: Classification, Question 1 (D))
	(i) Number
	

	(ii) Percentage
	



At 31st March 2010, how many of your tenants have short SST agreements. 
(unchanged)

(iii) if the total is greater than that supplied at 2(F) please give reason.
	


5.4
Question 2 (G) – information on low demand properties – re-numbered to 
Question 2 (J).

5.5
Question 2 (H) – tenancy sustainment – re-numbered and wording revised.



New Question 2 (I) 

This question was introduced last year on a trial basis. Following feedback received 
we have revised the wording to improve capture of data on those who sustained their 
tenancy for more than a year.


For those tenancies that commenced during the year 2008/09 please advise how 
many tenants remained in their tenancy a year later.


(i) Number of new tenancies commenced during the year to 2008/09


(ii) Of those at (i) the number who sustained their tenancy for more than one 
    
year.

5.6
Question 2 (I) – completion of SCORE returns - removed.

Section 3: Access and Allocations 

5.7
The following amendments are being made to capture better and more reliable 
information in relation to common housing registers.
5.7.1
Question 3 (B)(i)-(iv) - Common housing register 

· Existing questions 3(B) (i) and (ii) retained. 
· Question 3 (B) (iii) amended for RSLs to select the common housing register(s) (CHR) they participate in from a list of known registers and also to ask the number of applicants on the register at 310310. 
· New question added on participation in Choice Based Lettings.
	Common housing registers

	3 (B) (i)
	Are you taking part in the development of a common housing register
	Y
	N

	3 (B) (ii) 
	Are you currently participating in an active common housing register?
	

	
	If yes:


	

	3 (B) (iii)
	Select the name of the register(s) from the drop down list
	

	3 (B) (iv)
	Number of applicants on the register at 310310
	

	Choice Based Lettings

	3 (C)
	Do you participate in a choice based letting scheme and if so which one?
	Participate
	Name

	
	
	Y
	N
	


5.8
Question 3 (C) Section 5 Referrals


The information required on the number of Section 5 referrals received and housed 
has been reviewed and re-numbered.
5.8.1
Revised Question 3 (D): Section 5 referrals
	Local Authority
	Number of Section 5 Referrals received 
	Number housed

	
	
	

	
	
	


Section 4: Rental income
5.9
Rent increase information


On the back of the recent credit crunch survey we have decided it would be more 
appropriate to establish what the average percentage rent increase to be applied in 
the coming year will be, rather than what was applied in the previous year.





	%


5.9.1
New question 4 (A) (ii) – What level of rent increase have you agreed
for application in 2010?

5.10
Question 4 (B) – gross rental income – removed. This can be established 
through question 4(C).
5.11
Managing rent collection


To assist in establishing how effect an RSL is in managing its rent collection we have 
introduced the following question.

	%


New Question 4 (B) - What percentage of the total rent owed by current tenants was actually collected during 2009/10?  







To give an advanced explanation of the calculation of this indicator the following is an 
extract from the notes on completion currently being drafted:
Purpose
The purpose of the question is about an efficient rent collection service being important to ensuring that as much of the rent due to an RSL, is collected and received.
 

Definition - Measures the total amount of (gross) rent collected over the whole of the financial year as a proportion of the total amount of (gross) rent due that financial year.
 

Gross rent due includes service charges and garage rental income. This is made up of the rent (including services charges) available to be collected on all occupied dwellings and garages (if applicable) plus the rent arrears from current tenants at the start of the year.
Should exclude: those not directly part of the rent such as court costs; recovery of overpaid housing benefit through the rent collection system; pre-payments for future years.
 

Housing benefit paid in arrears to the RSL for the year is to be counted as paid for the purposes of this indicator.
 

The gross rent collected is made up of the total rent collected from current tenants for the current and past years and any Housing Benefit received for current tenants.
The numerator for the calculation is made up of the total gross rent collected.

 

The denominator is the total rent available, this is the gross rent due as defined above.
Formula - N= (a/b) x 100 where; a = gross rent collected as defined above, b= total rent available as defined above.
 

Because the denominator includes current tenants' arrears outstanding at the beginning of the year and the numerator only counts payments by current tenants in the year, the answer cannot be over 100%. An answer of 100% would mean that an RSL has collected all the current year's debit plus all the current tenants' arrears outstanding at the beginning of the year.
 

Former tenant arrears are excluded from this calculation. 
5.12
Questions 4 (C) and 4 (D) – rental income lost through voids and total rent 
arrears is no longer required at local authority level. 
5.13
Question 4 (F) – net rent arrears and tenants owing greater than 13 weeks net 
rent. Data at 4 (F) (i)–(vi) - net rent arrears is no longer required at local authority 
level. Data at 4 (F) (vii) on tenants owing more than 13 weeks rent is still required at 
local authority. This part of the question has been extracted into a new section on the 
return.

Section 6: Factoring

5.14
Questions 6 (A) and 6 (C) – factoring income and percentage of factoring
arrears – removed.

5.15
New Question 6 (A) – (previously Part B: Question 1(B)) number of houses 
factored 

5.16
Question 6 (B) reviewed and up-dated to:


In relation to the factoring services you provide:


(j) 
Amount of invoiced factoring charges and recoverable costs 



outstanding at 31 March 2010 


(ii)
Amount accrued for providing a factoring service and costs incurred on 


behalf of owners that remain un-billed at 31 March 2010.

6
PART G – MANAGEMENT AND DIVERSIFICATION

Removed as this information can be obtained from the annual accounts.

7
PART I: CONTEXTUAL STATISTICAL INFORMATION (CSI):


Section 1
7.1
Question 1(C) – units not available to let.


We no longer require the breakdown of un-lettable stock into below tolerable 
standard. The table has been re-formatted as follows:
	
	
	1 apt
	2 apt
	3 apt
	4 apt
	5 apt
	Total

	(i)
	Number of dwellings awaiting demolition
	
	
	
	
	
	

	(ii)
	Number of dwellings awaiting rehabilitation
	
	
	
	
	
	

	(iii)
	Number of dwellings awaiting a decision
	
	
	
	
	
	

	(iv)
	Number of dwellings held for decant purposes
	
	
	
	
	
	


7.2
Question 1 (F) - Eviction information

We no longer require the breakdown of why an eviction action was taken. This 
information would only be asked for as part of an inspection submission.



Data will continue to be collected at local authority level for the time being.

7.2.1
Revised Question 1 (F) (iv) – (vi): outcome of legal action

Of the number of orders for recovery of possession granted please supply the 


following information.
	
	Legal Action Outcome
	Number

	(iv)
	Number abandoned following granting of decree
	

	(v)
	Number where eviction carried out
	

	(vi)
	Number where new post-decree tenancy

granted at same dwelling
	


7.2.2
Questions 1 (H) and (I) – moved to Part D, Section 2 - see paragraphs 5.3.2. and 
5.3.3.
7.3
Question 1 (O) – dwellings not let for more than a year – removed.

Section 2: Non self-contained accommodation

7.4
Question 2 (C) - property void more than six months – removed.

Section 3: Shared ownership, equity sharing, shared equity
7.5
We have taken this opportunity to review the data collected on low cost home 
ownership. 
7.5.1
Questions 3 (A) and (B) – These questions have been reviewed and 
incorporated 
with a revised format of Question 3 (C). We no longer require to 
know what the percentage owned by the RSL is. This information will be 
collected to 
aid the profile of stock holdings by local authority. 

7.5.2
Question 3 (C) – It is felt that there is a need to make provision to collect information 

on equity sharing pre 2005 (prior to the new initiatives introduced by Government). 

However, we no longer wish to collect information on shared equity pre 2005. In


going forward it is of interest to us to collect 
information on the number of shared 

equity properties RSLs currently have a stake in from the new initiatives or have acted 

on behalf of Scottish Government in processing. 

7.5.3
New question: Question 3(A): Shared ownership, equity sharing and 



shared equity properties 



As at 31 March 2010 please state the number of shared ownership, equity 


sharing and shared equity properties in the following categories:
	Local authority
	(i) Shared Ownership
	(ii) Equity Sharing (pre 2005)
	(iii) New Supply Shared Equity
	(iv) Open Market Shared Equity

	
	
	
	
	

	
	
	
	
	

	TOTAL
	
	
	
	




Notes on completion will state the following;

This information is collected to aid the profiling of RSL stock and will also provide data on the number of current shared equity units in the housing sector. 



(i) Please supply the number of shared ownership properties your 




organisation still has a stake in at 31 March 2010. Shared ownership is as 


defined at Section 83(3) of the Housing (Scotland) Act 2001. Where the 



sharing owner enters into a lease with the RSL for the part not purchased. 



(ii) Please supply the number of pre 2005 equity sharing properties your 



organisation still has a stake in at 31 March 2010.


(iii) New Supply Shared Equity (NSSE) - the number of properties that your 


RSL has built specifically for the NSSE scheme since introduction in 2005 


which, your RSL still has a stake in (or manages the stake held by the 



Scottish Government) at 31 March 2010.



(iv) Open Market Shared Equity scheme – the total number of properties as at 


31 March 2010 that your RSL has been involved with the administration of on 


behalf of Scottish Government since introduction in 2005. 



You should include cases where the stake left in the property is held either by 


the RSL or Scottish Ministers. You should not include properties where the 


purchaser has staircased to 100% ownership during the last year.


Section 5: Management of Housing Stock and Registration with the 



Scottish Commission for the Regulation of Care


7.6
This section is removed.


Section 6: RTB, Voluntary and other sales


7.7
Questions 6 (C) and (D) – percentage of sales completed within set time 


bands and average time taken to process sales - removed.

Section 7: Low cost home ownership sales (LCHO)

7.8
As part of our review of LCHO the following changes have been made in 



relation to sales information.
5
7.8.1
Revised format of sales information on low cost home ownership sales


Question 7(B) on Improvement for sale information and the details of tranche 
sales at 7(D) & (E) are removed. We will continue to collect information on the 
number of shared ownership sales and shared equity sales from new projects in the 
year. This information is collected at local authority level.
7.8.2
Question 7(F) on buybacks, and open market sales is removed. Buybacks 
should be included in the reporting of ‘other’ acquisitions (CSI Section 8: 
Acquisitions). The open market sales should be included in ‘other’ sales (CSI 
Section 6: RTB, voluntary sales, other sales).
7.8.3
New Question 7 (A) - Low cost home ownership (LCHO) sales. Please 
supply 
details of initial sales settled in the year to 31 March 2010.

	Local Authority
	Number of initial sales settled in year to

 31 March 2010

	
	(i) Shared ownership
	(ii) Equity sharing (pre 2005)
	(iii)New Supply Shared Equity (from 2005)
	(iv) Open Market Shared Equity

	
	
	
	
	

	
	
	
	
	



The notes on completion will state the following:



You should record all initial low cost home ownership sales settled during 


the last year against each of the categories listed. 


By initial sale we mean the first sale of newly completed New Supply Shared 


Equity/shared ownership properties or the initial purchase of properties 



through the Open Market Shared Equity Pilot scheme during the financial year. .


(i) Shared ownership – is as defined at Part I CSI: Section 3 (A).



(ii) Equity Sharing (pre 2005) – If you sold any equity sharing properties 



covered by the pre 2005 scheme during the last year, record the number 



here.





(iii) New Supply Shared Equity (NSSE) - the number of first time NSSE 



scheme properties that your RSL sold during the last year.



(iv) Open Market Shared Equity scheme – the number of first time sales of 


properties your RSL has been involved in administering under this scheme on 


behalf of Scottish Government during the last year.


Do not include further tranche sales processed in these figures. We are only 
interested in the number of properties initially sold in any one year.

Section 9 C: Rents for new build properties at 31 March 2010
7.9
No longer require details of rents for new build properties – removed.
Section 12: Section 5 protocols 
7.10
This section is removed.
Business Analysis Unit 
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